	


	
Trinity School	
	Trinity School


	A Church of England 
	Academy
	
	
	Registered Address:	Strand Road
Carlisle
Cumbria CA1 1JB

T    01228 516051 
F    01228 516054
E    info@trinity.cumbria.sch.uk
www.trinity.cumbria.sch.uk
Alan Mottershead MA (Oxon)
Headteacher



Dear Parent or Carer
As we near the completion date for the Rebuild at Trinity School it is now time to introduce “Cashless Catering” to our students and staff.  This system was part of our original vision for the new school and will allow us to continue to improve the quality of our catering services in school.
Some of the direct benefits of the new system include reduced queuing time; students on free school meals remain anonymous; a reduction in the amount of cash in school alleviating potential problems of loss, theft or bullying; and a direct tie in to the existing cards students use for Library, printing and some door access.  If parents choose to take up the on-line payment system (ParentPay) there are many other benefits which are described on an attached letter.
We are sure you will appreciate the advantages the new system will now offer the parents and students of the school.  We will be able to deliver a more efficient, faster service and continue to provide wholesome, healthy and enjoyable meals at low cost.
The new system will commence on Monday 11 June and from this day it will not be possible to use cash at till points anywhere in school.  Before then all students will have been given advice and information about how to use their existing cards to purchase food and drink.  There are a number of different ways that credit can be added to the card and these are briefly described below:
1. Revaluers.  There are a number of these units placed around the school.  To credit their card students insert it into the device and then insert coins or notes.  The system credits this to their card and shows the total on screen.  This can be done at any time during the day (Further information is given in the “Frequently Asked Questions” ).
2. ParentPay.  This is our preferred method of payment.  Parents set up a secure on-line account and credit money to the card as they choose.  There are many extra benefits to using this system as it removes the need for students to carry cash at all, and ensures the students eat in school.  Parents have full control over their child’s account and can view information about their eating habits and also personalise aspects of their spending.  A full set of information is included about ParentPay including an activation letter which you may choose to use now or at some time in the future.  We have visited a number of schools in preparation for moving to cashless catering and parents have been very impressed with ParentPay and the facilities it offers parents.  We would encourage parents to seriously consider this option and the many extra benefits it brings.
3. By Phone  Parents can phone school on 403560 and we will accept credit and debit card top ups to student cards.
4. In Person paying in advance.  We are able to accept cheques or debit/credit card top ups at reception during normal reception hours (8 a.m. to 5 p.m.)
5. By Cheque  Students can bring cheques to reception before 11 a.m. and their account will be credited by lunchtime that day.
If you have queries or require further information please either E mail info@trinity.cumbria.sch.uk or phone the main school number (516051).
Yours faithfully



Derek R Kay
Deputy Head
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